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GIẢI TH CH THUẬT  GỮ,  ỘI DU G V   HƢƠ G  H   T  H  
 ỘT S  CHỈ TI U TH  G    VẬ  TẢI, BƢU CH  H VIỄ  THÔ G 

  

VẬN TẢI 

Doanh thu vận tải, kho bãi và dịch vụ hỗ trợ vận tải         ề           

                  dị           d      ậ                      dị              ậ      

                 ờ   ỳ   ấ   ị      : 

(1) Doanh thu hoạt động vận tải hành khách              ề                   

          dị                             ớ             ớ                          

             ậ      ể    ờ         ờ    ắ     ờ           ờng hàng không; 

(2) Doanh thu vận tải hàng hóa         ề                             dị      

 ậ      ể                   ớ             ớ                        ậ      ể  

  ờ         ờ    ắ     ờ           ờ             ; 

(3) Doanh thu dịch vụ hỗ trợ vận tải         ề           d                     

     dị              ậ          : 

+ D         dị                      ề            ừ                         

                                             ậ      ể ; 

+ D         dị                      ề           d                          

                            ể                           ; 

+ D         dị                                 ậ       

Số lƣợt hành khách vận chuyển                              ậ      ể  

 ở           ị         ậ                  ị                                        

d      ậ               â          d           ờ    ậ      ể   S             

       ậ      ể                                    ậ      ể   

Số lƣợt hành khách luân chuyển                             ậ      ể  

tính theo chiề  d               ờ    ậ      ể                           : 

● Số lượt hành khách luân chuyển: Lấ                       ậ      ể  

  â   ớ          ờ       ậ      ể   

 hối lƣợng hàng hóa vận chuyển                              ậ  

    ể   ở           ị         ậ                  ị                              

          d      ậ               â          d           ờ    ậ      ể        

                ậ      ể              e    ọ                                  ậ  

    ể    ể                                  ậ      ể    ỉ                       

                ậ      ể       ậ      ể                 ậ    e       ị             

      ậ      ể                             ậ   

 hối lƣợng hàng hóa luân chuyển                              ậ      ể  

       e     ề  d               ờ    ậ      ể                           : 
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● Khối lượng hàng hóa luân chuyển:  ấ                       ậ      ể  

  â   ớ          ờ       ậ      ể   

BƢU CH  H VIỄ  THÔ G 

Số thuê bao điện thoại                                 ị                    ờ  

  ể                 ấ           ị    ỉ   ặ            e   ị    ỉ        ờ     d     

                  ễ                                 ọ                             

               ị                             d               ớ               S       

b                ỉ                         ở                 ề                        

  ấ         ề                  ị       

Số thuê bao Internet                       ề         ậ           I  e  e   

             I  e  e                    ể        ậ           d            ấ  dị      

I  e  e   IS    ấ   S           I  e  e         : T        I  e  e             d       ; 

T        I  e  e              DSL              I  e  e             
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EXPLANATION OF TERMINOLOGY, CONTENT AND  
METHODOLOGY OF SOME STATISTICAL INDICATORS ON  

TRANSPORT AND POSTAL SERVICE, TELECOMMUNICATION 

 
TRANSPORT 

Turnover of transport, storage and transportation suporting services is 

total proceeds from the provision of transportation, storage business and other 

transportation supporting services in a certain period, including: 

(1) Turnover of passenger transportation is amount of money earned from 

providing service of domestic and foreign passenger transportation  by roadway, 

railway, warterway and airway transports; 

(2) Turnover of cargo transportation is amount of money earned from 

providing internal and external transportation of goods on roadway, railway, 

warterway and airway transports; 

(3) Turnover of transportation supporting services is amount of money earned 

from providing transportation supporting services, including 

+ Turnover of loading service is amount of money earned from loading and 

unloading cargos, luggages of passengers on means of transports; 

+ Turnover of storage services is amount of money earned from hiring 

storages, ground to preserve ; 

+ Turnover of other transportation supporting services. 

Number of passengers carried is the total passengers carried by 

transportation establishments and others carrying out transportation business 

activities regardless of travel distance. The total number of passengers is the real 

number of passengers transported. 

Number of passengers traffic is the passengers traffic through a length of 

transportation distance. The method of calculation is as follows: 

● Number of passengers traffic: is calculated by multiplying number of 

passengers carried with the actual transported distance. 

Volume of freight carried is the volume of cargoes transported by 

transportation establishments and others operating in transportation business 

activities regardless of travel distance. Volume of freight carried is calculated by the 

actual weight of goods carried (including packing). It is only measured after the 

completion of transportation to the destination as mentioned in the contracts and 

finishing delivery procedure. 

Volume of freight traffic is volume of freight traffic through a length of 

transportation distance. The method of calculation is as follows: 
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● Volume of freight traffic is calculated by multiplying volume of freight carried 

with the actual transported distance  

POSTAL SERVICE AND TELECOMMUNICATION  

Number of telephone subscribers is the number of telephones (number of 

data terminal equipment) in active at the observation time which are connected at an 

address or subscribed by user's address and already joined in the telecommunication 

network. Each subscriber has a private phone number including fixed-telephone 

subscriptions and mobile-cellular telephone subscription (pre-paid and post-paid 

subscriber). The number of telephone subscribers only includes two-way connected 

subscribers and those with at least one-way connection. 

Number of internet subscribers is the number of registers having 

permission to access Internet network. Each internet subscriber is provided with an 

account by Internet service providers (ISP) to access to the network. The number of 

internet subscribers includes internet dial up subscribers; Broadband Internet subscribers 

(xDSL) and internet direct subscribers. 
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 ỘT S   ÉT VỀ VẬ  TẢI  Ă  2021 

D          ậ                  dị                 2021     275 862          

     89 75      ớ     2020  T         d          ậ        ờ          20   

    55 206               96 66 ;  ậ        ờ             8 0       22 198    

           7 5 ;  ậ        ờ                  3 5       9 754              

60 8 ;                        2 4       6 572               91 6 ;            ậ  

               66 1       182 134               92 2   

Vậ                    262 5                    i   47 6      ớ     2020 

                        â      ể     6 626 9                           47 1   

T          ậ                   ờ         223 4                       51 3     

    5 858 3                           44 5 ;  ậ                   ờ            

38 3                       14,7         59 tri                       60 4 ;  ậ     

            ờ                0 9                        61 3         709 7 

                         61 2   

Vậ                  308,3        ấ        8,3      ớ     2020           

          â      ể     179.350,8        ấ .km       5,2   T          ậ           

      ờ          196,6        ấ        3,8         22.531,24       ấ           

9,4 ;  ậ                ờ           111,7        ấ        17,1         156.817,2 

       ấ           4,7%. 
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TRANSPORT IN 2021 

Transport, storage and transportation supporting services revenue in 2021 

reached 275,862 billion VND, down 10.3% compared to 2020. Of which, road 

transport revenue accounted for 20%, reaching 55,206 billion VND, down 3.3%; 

waterway transportation accounted for 8.0%, reaching 22,198 billion VND, up 7.5%; 

air transport accounted for 3.5%, reaching 9,754 billion VND, down 60.8%; 

warehouse operations accounted for 2.4%, reaching 6,572 billion VND, down 8.4%; 

other transport activities accounted for 66.1%, reaching 182,134 billion VND, down 

7.8%. 

Passenger carriage reached 262.5 million passengers, a decrease of 47.6% 

compared to 2020 and the number of passengers traffic was 6,626.9 million 

passengers-kilometers, down 47.1%. In particular, road passenger transportation 

reached 223.4 million passengers, down 51.3% and reached 5,858.3 million 

passengers.km, down 44.5%; passenger transportation by waterway reached 38.3 

million passengers, down 14.7% and reached 59 million passengers-kilometers, down 

60.4%; Air passenger transportation reached 0.9 million passengers, down 61.3% 

and reached 709.7 million passengers-kilometers, down 61.2%. 

Freight carriage reached 308.3 million tons, up 8.3% compared to 2020 and 

the number of freight traffic was 179,350.8 million tons.km, up 5.2%. In particular, 

road freight reached 196.6 million tons, up 3.8% and reached 22,531.24 million 

tons.km, up 9.4%; waterway transportation reached 111.7 million tons, up 17.1% and 

reached 156,817.2 million tons.km, up 4.7%. 
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Doanh thu vận tải, kho bãi và dịch vụ hỗ trợ vận tải 
phân theo loại hình kinh tế và theo ngành vận tải 
Turnover of transport, storage and transportation supporting 
servies by types of ownership and by type of transport 

 

 
2015 2018 2019 2020 

S     
Prel.2021 

 T  đồng  - Bill.dongs 

TỔ G S  - TOTAL 195.472 294.994 328.868 307.364 275.862 

Phân theo loại hình kinh tế 

By types of ownership 
     

          ớ  - State 59.444 72.251 63.112 40.681 31.078 

                ớ  - Non-state 88.293 163.713 197.212 204.613 188.663 

                            ớ        - FDI 47.734 59.030 68.544 62.071 56.121 

 hân theo ngành vận tải 
By type of transport 

     

    Vậ        ờ      - Road 41.248 53.937 61.337 57.115 55.206 

    Vậ        ờ        - Inland waterway 15.522 18.020 20.850 20.654 22.198 

    Vậ                 - Aviation 30.401 56.102 52.905 24.880 9.754 

    Kho bã i - Storage 4.278 8.495 8.642 7.174 6.572 

    H              - Others 104.024 158.441 185.133 197.541 182.134 

 Cơ cấu - Strructure (%) 

TỔ G S  - TOTAL 100,0 100,0 100,0 100,0 100,0 

0Phân theo loại hình kinh tế 

By types of ownership 
     

          ớ  - State 30,4 24,5 19,2 13,2 11,3 

                ớ  - Non-state 45,2 55,5 60,0 66,6 68,4 

                            ớ        - FDI 24,4 20,0 20,8 20,2 20,3 

 hân theo ngành vận tải 

By type of transport 
     

    Vậ        ờ      - Road 21,1 18,3 18,7 18,6 20,0 

    Vậ        ờ        - Inland waterway 7,9 6,1 6,3 6,7 8,0 

    Vậ                 - Aviation 15,6 19,0 16,1 8,1 3,5 

    Kho bã i - Storage 2,2 2,9 2,6 2,3 2,4 

    H              - Others 53,2 53,7 56,3 64,3 66,1 

210 



322 

Số lƣợt hành khách vận chuyển phân  
theo loại hình kinh tế và theo ngành vận tải 
Number of passengers carried by types of ownership and 
by type of transport 

 

 
2015 2018 2019 2020 

S     
Prel.2021 

  ghìn ngƣời - Thous.persons 

TỔ G S  - TOTAL      

Phân theo loại hình kinh tế 
By types of ownership 

637.684 894.949 955.835 501.287 262.532 

        ớ  - State 70.417 5.298 4.813 1.797 950 

              ớ  - Non-state 553.417 868.869 928.219 478.170 251.429 

    Tậ    ể - Collective 17.859 26.616 27.434 14.033 7.579 

    T    â  - Private 485.342 699.268 749.032 384.862 201.066 

         ể - Household 50.216 142.985 151.752 79.275 40.184 

                          ớ        - FDI 13.850 20.782 22.803 21.320 10.154 

 hân theo ngành vận tải 
By type of transport 

     

   Đ ờ      - Road 619.550 845.432 906.171 458.918 223.414 

   Đ ờ        - Inland waterway 14.040 38.725 41.133 39.831 38.240 

   Đ ờ     ể  - Maritime 249 2.464 2.542 302 12 

   Vậ                 - Aviation 3.845 8.328 5.989 2.236 866 

 
Chỉ số phát triển ( ăm trƣớc = 100) - % 

Index (Previous year = 100) - % 

TỔ G S  - TOTAL 100,6 119,4 106,8 52,4 52,4 

Phân theo loại hình kinh tế 
By types of ownership 

     

         ớ  - State 74,5 110,2 90,9 37,3 52,9 

               ớ  - Non-state 105,1 119,3 106,8 51,5 52,6 

      Tậ    ể - Collective 111,4 118,7 103,1 51,2 54,0 

      T    â  - Private 105,4 119,6 107,1 51,4 52,2 

           ể - Household 100,4 118,1 106,1 52,2 50,7 

   Kh                      ớ        - FDI 103,8 125,8 109,7 93,5 47,6 

 hân theo ngành vận tải 
By type of transport 

     

   Đ ờ      - Road 100,3 118,07 107,18 50,64 48,68 

   Đ ờ        - Inland waterway 103,8 176,83 106,22 96,83 96,01 

   Đ ờ     ể  - Maritime 113,2 104,85 103,15 11,89 3,99 

   Vậ                 - Aviation 151,2 90,59 71,92 37,33 38,73 
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Số lƣợt hành khách luân chuyển phân theo 
loại hình kinh tế và theo ngành vận tải 
Number of passengers traffic by types of ownership  
and by type of transport 

 

 
2015 2018 2019 2020 

S     
Prel.2021 

  ghìn ngƣời.km - Thous.persons.km 

TỔ G S  - TOTAL 14.611.057 24.071.326 24.860.192 12.530.077 6.626.942 

Phân theo loại hình kinh tế 
By types of ownership 

     

         ớ  - State 638.846 55.271 45.213 33.461 21.965 

               ớ  - Non-state 10.174.650 17.747.136 17.845.439 9.261.500 4.986.748 

      Tậ    ể - Collective 1.280.533 2.120.770 2.126.517 1.078.629 560.775 

      T    â  - Private 7.569.711 11.531.931 11.602.308 6.056.414 3.331.006 

           ể - Household 1.324.406 4.094.435 4.116.614 2.126.458 1.094.967 

                           ớ        - FDI 3.797.561 6.268.919 6.969.540 3.235.116 1.618.229 

 hân theo ngành vận tải 
By type of transport 

     

     Đ ờ      - Road 11.398.104 17.002.817 19.496.616 10.551.872 5.858.297 

     Đ ờ        - Inland waterway 40.298 48.267 53.023 123.840 57.982 

     Đ ờ     ể  - Maritime 19.187 189.838 217.770 25.170 1.007 

     Vậ                 - Aviation 3.153.468 6.830.405 5.092.783 1.829.195 709.656 

 
Chỉ số phát triển ( ăm trƣớc = 100) - % 

Index (Previous year = 100) - % 

TỔ G S  - TOTAL 107,8 108,7 103,3 50,4 52,9 

Phân theo loại hình kinh tế 
By types of ownership      

         ớ  - State 70,5 109,0 81,8 74,0 65,6 

               ớ  - Non-state 102,6 106,7 100,6 51,9 53,8 

      Tậ    ể - Collective 112,4 112,2 100,3 50,7 52,0 

      T    â  - Private 100,1 104,0 100,6 52,2 55,0 

           ể - Household 108,8 112,0 100,5 51,7 51,5 

                           ớ        - FDI 138,9 114,6 111,2 46,4 50,0 

Phân theo ngành vận tải 
By type of transport      

    Đ ờ      - Road 100,3 118,1 114,7 54,1 55,5 

     Đ ờ        - Inland waterway 105,0 176,8 109,9 233,6 46,8 

     Đ ờ     ể  - Maritime 121,9 104,8 114,7 11,6 4,0 

    Vậ                 - Aviation 147,6 90,6 74,6 35,9 38,8 
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 hối lƣợng hàng hóa vận chuyển phân theo  
loại hình kinh tế và theo ngành vận tải 
Volume of freight carried by types of ownership  
and by type of transport 

 

 
2015 2018 2019 2020 

S     
Prel.2021 

  ghìn tấn - Thous.tons 

TỔ G S  - TOTAL 168.266 239.910 279.864 284.771 308.294 

Phân theo loại hình kinh tế 

By types of ownership 
     

         ớ  - State 14.179 16.845 17.519 18.573 19.980 

               ớ  - Non-state 149.766 215.221 253.180 255.319 277.108 

      Tậ    ể - Collective 42.113 66.595 76.698 76.546 81.078 

      T    â  - Private 103.883 145.715 172.986 175.207 192.359 

           ể - Household 3.770 2.911 3.496 3.566 3.670 

                           ớ        - FDI 4.321 7.844 9.164 10.878 11.207 

 hân theo ngành vận tải 

By type of transport 
     

     Đ ờ      - Road 106.979 157.872 184.306 189.422 196.599 

     Đ ờ        - Inland waterway 30.280 44.307 52.046 51.750 67.732 

     Đ ờ     ể  - Maritime 30.992 37.698 43.478 43.593 43.961 

     Vậ                 - Aviation 15 33 34 6 2 

 
Chỉ số phát triển ( ăm trƣớc = 100) - % 

Index (Previous year = 100) - % 

TỔ G S  - TOTAL 116,8 115,5 116,7 101,8 108,3 

Phân theo loại hình kinh tế 

By types of ownership 
     

         ớ  - State 70,4 127,6 104,0 106,0 107,6 

               ớ  - Non-state 124,4 114,7 117,6 100,8 108,5 

      Tậ    ể - Collective 201,7 128,3 115,2 99,8 105,9 

      T    â  - Private 104,4 109,3 118,7 101,3 109,8 

           ể - Household 99,9 125,5 120,1 102,0 102,9 

                           ớ        - FDI 123,5 112,7 116,8 118,7 103,0 

 hân theo ngành vận tải 

By type of transport 
     

     Đ ờ      - Road 115,0 113,1 116,7 102,8 103,8 

     Đ ờ        - Inland waterway 131,1 135,3 117,5 99,4 130,9 

     Đ ờ     ể  - Maritime 111,0 106,8 115,3 100,3 100,8 

     Vậ                 - Aviation 150,0 91,7 103,0 17,6 33,3 
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 hối lƣợng hàng hóa luân chuyển phân theo  
loại hình kinh tế và theo ngành vận tải 
Volume of freight traffic by types of ownership  
and by type of transport 

 

 
2015 2018 2019 2020 

S     
Prel.2021 

  ghìn tấn.km - Thous.tons.km 

TỔ G S  - TOTAL 116.486.416 142.946.017 166.133.384 170.432.820 179.350.797 

Phân theo loại hình kinh tế 

By types of ownership 
     

         ớ  - State 81.415.616 92.029.454 104.280.534 107.698.658 112.010.467 

   Ngoài Nhà n ớ  - Non-state 34.855.476 50.451.159 61.300.443 62.077.227 66.663.991 

      Tậ    ể - Collective 704.580 1.180.324 1.371.975 1.369.360 1.410.539 

      T    â  - Private 33.488.639 48.675.737 59.211.535 59.971.849 64.513.050 

           ể - Household 662.257 595.098 716.934 736.019 740.402 

                           ớ        - FDI 215.324 465.404 552.407 656.934 676.339 

 hân theo ngành vận tải 

By type of transport 
     

Đ ờ      - Road 12.788.171 15.945.065 18.229.861 20.603.496 22.531.242 

Đ ờ        - Inland waterway 8.821.922 11.579.355 13.867.047 14.023.800 19.609.921 

Đ ờ     ể  - Maritime 94.861.171 115.388.305 134.000.889 135.799.702 137.207.322 

Vậ                 - Aviation 15.152 33.292 35.587 5.821 2.312 

 
Chỉ số phát triển ( ăm trƣớc = 100) - % 

Index (Previous year = 100) - % 

TỔ G S  - TOTAL 123,5 109,3 116,2 102,6 105,2 

Phân theo loại hình kinh tế 
By types of ownership 

     

         ớ  - State 122,4 109,0 113,3 103,3 104,0 

               ớ  - Non-state 126,1 109,8 121,5 101,3 107,4 

      Tậ    ể - Collective 91,3 123,4 116,2 99,8 103,0 

      T    â  - Private 127,7 109,3 121,6 101,3 107,6 

           ể - Household 104,3 130,1 120,5 102,7 100,6 

                           ớ        - FDI 183,3 121,9 118,7 118,9 103,0 

 hân theo ngành vận tải 

By type of transport 
     

Đ ờ      - Road 135,6 113,1 114,3 113,0 109,4 

Đ ờ        - Inland waterway 113,9 135,3 119,8 101,1 139,8 

Đ ờ     ể  - Maritime 125,1 106,8 116,1 101,3 101,0 

Vậ                 - Aviation 147,0 91,6 106,9 16,4 39,7 
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Số thuê bao điện thoại 
Number of telephone subscribers  
 

 

T       

Total 

Chia ra - Of which 

D       

Mobi-phone 

    ị   

Telephone 

    

 Thuê bao - Subcriber 

2010 18.750.000 16.785.000 1.965.000 

2011 20.720.000 18.799.000 1.921.000 

2012 16.672.758 15.345.692 1.327.066 

2013 16.818.506 15.640.832 1.177.674 

2014 15.823.641 14.625.784 1.197.857 

2015 14.638.998 13.491.234 1.147.764 

2016 13.405.066 12.423.716 981.350 

2017 15.023.988 14.314.259 709.729 

2018 16.667.023 15.854.812 812.211 

2019 16.716.918 15.991.713 725.205 

2020 15.882.696 15.227.852 654.844 

S     - Prel. 2021 14.439.221 13.915.346 523.875 

 
Chỉ số phát triển ( ăm trƣớc =100)-% 

Index (Previous year = 100)-% 

2011 110,5 112,0 97,8 

2012 80,5 81,6 69,1 

2013 100,9 101,9 88,7 

2014 94,1 93,5 101,7 

2015 92,5 92,2 95,8 

2016 91,6 92,1 85,5 

2017 112,1 115,2 72,3 

2018 110,9 110,8 114,4 

2019 100,3 100,9 89,3 

2020 95,0 95,2 90,3 

S     - Prel. 2021 90,9 91,4 80,0 
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Số thuê bao internet 
Number of internet subscribers  
 

 

T       

Total 

Chia ra - Of which 

Mobi-phone 

services 

    ị    

(Dial-up, ADSL...) 

Fixed internet 
services 

 Thuê bao - Subcriber 

2010 949.923 71.041 878.882 

2011 2.935.209 1.959.650 975.559 

2012 3.014.084 1.871.725 1.142.359 

2013 4.338.458 3.094.918 1.243.540 

2014 6.589.924 5.217.498 1.372.426 

2015 7.850.310 6.285.509 1.564.801 

2016 8.598.154 6.711.093 1.887.061 

2017 9.271.000 7.183.566 2.087.434 

2018 10.390.838 8.191.827 2.199.011 

2019 13.308.589 10.951.133 2.357.456 

2020 11.807.497 9.274.519 2.532.978 

S     - Prel. 2021 12.018.317 9.460.009 2.558.308 

 
Chỉ số phát triển ( ăm trƣớc =100) - % 

Index (Previous year = 100) - % 

2011 309,0 2.758,5 111,0 

2012 102,7 95,5 117,1 

2013 143,9 165,4 108,9 

2014 151,9 168,6 110,4 

2015 119,1 120,5 114,0 

2016 109,5 106,8 120,6 

2017 107,8 107,0 110,6 

2018 112,1 114,0 105,3 

2019 128,1 133,7 107,2 

2020 88,7 84,7 107,4 

S     - Prel. 2021 101,8 102,0 101,0 
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